Embassy of India, Sana’a
Camp office Djibouti
(A) Indian Community Welfare Fund (ICWF)
The Indian Community Welfare Fund (ICWF), set up in 2009, is aimed at assisting Overseas Indian nationals in times of
distress and emergency in the ‘most deserving cases’ on a ‘means tested basis’. ICWF has also been a critical support in
emergency evacuation of Indian nationals from conflict zones, countries affected by natural disasters and other challenging
situations. In view of its immense utility, ICWF stands extended to all Indian Missions and Posts abroad.
The ICWF guidelines have been revised further to make them more broad-based and expand the scope of welfare
measures that can be extended through the Fund. The revised ICWF guidelines have become operational w.e.f. September
1st, 2017 following the approval of the Union Cabinet. They are expected to provide Indian Missions and Posts abroad
greater flexibility in swiftly addressing to requests for assistance by Overseas Indian nationals. The revised guidelines cover
the following key areas :
I. Assisting Overseas Indian nationals in distress situations
II. Support for Community Welfare, Indian cultural, art, and language related activities for the Diaspora.
III. Welfare activities for Indian students
III. Improvement in Consular services
(b) Criteria for Utilization
i. ICWF funds can be used to assist only Indian citizens residing in the host country or those in distress while visiting a
foreign country. Persons of Indian Origin and Overseas Citizens of India Card Holders are not eligible for individual financial
assistance from ICWF.
ii. ICWF can be utilized for the benefit of Indian nationals in distress on a means tested basis provided the officer approvi ng
ICWF expenditure has satisfied himself that the beneficiary deserves to be assisted.
iii. Ordinarily, only such Indian National(s) who have entered the host country legally shall be eligible to receive benefits
under this Fund. In cases where it is not so, assistance may be provided after the Head of Mission/Head of Post has
recorded his satisfaction to the effect that the circumstances of the case necessitate providing assistance under ICWF.
iii. Ordinarily, only such Indian National(s) who have entered the host country legally shall be eligible to receive b enefits
under this Fund. In cases where it is not so, assistance may be provided after the Head of Mission/Head of Post has
recorded his satisfaction to the effect that the circumstances of the case necessitate providing assistance under ICWF.
(c) Other Facilitation by ICWF
Apart from assisting Indian nationals in distress abroad, ICWF has been a critical support in emergency evacuation of Indian
nationals in conflict zones in Libya, Iraq, Yemen, South Sudan and other challenging situations like assistance extended to
undocumented Indian workers in the Kingdom of Saudi Arabia during the Nitaqat drive in 2013 and the Amnesty drive in
2017.
The scale and speed of these evacuations and assistance rendered through the Fund has been universally appreciated. It
has also created a sense of confidence among the migrant workers going overseas about the support they can expect from
India during critical times. ICWF stands extended to all Indian Missions and Posts abroad and is primarily funded by levying
service charge on various consular services rendered by Indian Missions and Posts abroad.
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